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Cookie Policy 
Find out what cookies are and why we use them. 
 
 
What Are Cookies? 
A cookie is a small file, typically of letters and numbers, downloaded on to a device when the 
user accesses certain websites. Cookies allow a website to recognise a user’s device. Cookies 
are not personally identifiable by themselves, but they can be linked to personal data you 
provide to us. 
Cookies that are used by the FVP Trade are referred to as “First-party Cookies” and those that 
are used by our partners are “Third-party Cookies”. Because of how cookies work, our website 
cannot access third-party cookies; nor can other organisations access the data in the cookies 
we use on our website. 
 
 
What types of cookies do we use? 
We use four types of cookies, which we describe in this section. 

• Essential – cookies that are essential to provide you with services you have requested. 
For example, these include the cookies that make it possible for you to log in, navigate 
around and use the features of our Services, or to provide a service requested by you. 
If you set your browser to block these cookies, then these functions and services will 
not work for you. 

• Performance - cookies which measure how often you visit our sites and how you use 
them. For example, we collect information about which of our pages are most 
frequently visited, and by which types of users. We also use third-party cookies to help 
with performance. For example, the Google Analytics cookie gives us information such 
as your journey between pages and whether you have downloaded anything. 

• Functionality – cookies that are used to recognise you and remember your preferences 
or settings when you return to our site, so that we can provide you with a more 
personalised experience.   

• Advertising – cookies that are used to collect information about your visit to our site, 
the content you have viewed, the links you have followed and information about your 
browser and device. They are used to deliver tailored offers and advertisements to you, 
based on your derived interests, as well as to perform email marketing campaigns. 

 

How We Use Cookies? 
We may use cookies so that we can improve your online experience, including to detect your 
browser’s capabilities, to track ads we display to you, to store login information of your choice, 
to present advertising and other content on our website that is tailored to your web preferences 
and usage patterns, and to generate statistics on website usage.  
If you do not accept these cookies to be used or set your browser settings such that it does not 
accept FVP Trade cookies, then you may not be able to access or use some of the website 
functionalities, nor will we be able to provide you with our services. 
How Third Parties Use Cookies? 
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Our website may allow third parties to download cookies onto your device.  Third parties, such 
as analytics firms and business partners (including Google) may use cookies and other 
technologies (including Google Analytics) to collect information about your online activities 
while you are on our website.  This information may be used to measure usage of our website 
and personalise advertising content on our website.  We do not have access to or control over 
cookies or other features these third parties may use, and the information practices of these 
third parties are not covered by this Cookie Policy.  Please refer to the privacy and cookie 
policies of those third parties to better understand their activities and practices. 
 
 
Google Analytics 
We use features of Google Analytics in accordance with the How We Use Cookies section.  
For more details on how Google Analytics functions, please refer to Google’s Privacy Policy.  
According to its own policy, Google does not collect any personal data using Google Analytics.  
Nevertheless, if you do not want to use the remarketing feature from Google, you can disable 
it by changing the appropriate settings at Google Ad Settings 
 
 
Cookies used by our websites: 

• Do not store any personally identifiable information such as passwords 
• Do not access any other information stored on your computer 
• Do not compromise the security of your device(s) 
• Do allow us to provide a service through which people can access their trading 

account(s) 
• Do allow us to monitor the number of people using our website 
• Do allow us to see how people arrive at our website (for example, via search engine or 

via email) 
• Do allow us to gather technical information about people using our website, such as 

their geographical location and the type of web browsers they are using 
• Do allow us to display advertisements on other websites to people who have previously 

accessed our websites (for example, banner ads). We can’t identify individuals to whom 
these advertisements may be displayed. 

• Do allow us to display content on our websites that is more relevant to you and your 
preferences based on the information we hold and your behaviour on our website 

• Do allow our website to recall certain settings and preferences to make it easier to use 
our website. 

 
 
How to Manage Your Cookie Settings? 
There are various ways in which you can manage and control your cookie settings. Please 
remember that, by deleting or blocking cookies, some of the features of the Services may not 
work properly or as effectively. 

• Most web browsers will provide you with some general information about cookies, 
enable you to see what cookies are stored on your device, allow you to delete them all 
or on an individual basis, and enable you to block or allow cookies for all websites or 
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individually selected websites. You can also normally turn off third-party cookies 
separately. Please note that the settings offered by a browser or device often only apply 
to that particular browser or device. 

 
• Information about cookies is usually found in the “Help” section of the web browser. 

Below are some links to some commonly used web browsers: 
§ Google Chrome 
§ Internet Explorer 
§ Mozilla Firefox 
§ Safari 
§ Opera 

 
• You can turn off certain third party advertising cookies at Network Advertising 

Initiative 
 
 
Further Reading 
If you would like to find out more about privacy, cookies and their use on the internet, you 
may find the following links useful: 

§ Microsoft Cookies Guide 
§ All About Cookies 
§ Internet Advertising Bureau 


